
132581 - Ruling on extra credit offered by phone companies

the question

Some phone companies have offers, which is extra credit of a specific amount, in addition
to what the customer has loaded. So if he loads 10 riyals, they add 10 extra riyals. Is that
permissible?

Detailed answer

The relationship between the customer and the phone company is a relationship between a
seller and a buyer, and the product being sold is the phone service.

The money that the buyer pays is in return for the phone service, and does not come under
the heading of buying money with money. Hence there is no stipulation that the amount

paid and the credit added to the phone be equal.

So there is nothing wrong with this credit being less or more than the amount paid, because
the matter is based on mutual consent between the two parties to the transaction.

What the company offers of extra credit, in addition to the usual price, may be one of two
things:

1. Either it is by way of lowering the price, so what is worth twenty is sold by the
company for ten, and so on.

2. Or it comes under the heading of a gift that is given to the user in order to encourage
him to buy more.

There is nothing wrong with either of these two things.

And Allah knows best.
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